Summary Specification

BIL. SEBUTHARGA/QUOTATION REF.: UBD/Q/094/2024 (ICTC) - [G]
BIL. TAWARAN/TENDER REF. :

TARIKH DIIKLANKAN : 02 Julai 2024 [Selasa

TARIKH TUTUP : 16 Julai 2024 [Selasa JAM: 2 Petang

DOCUMENT FEE : B$ 10.00

IMPORTANT

The Official PDF quotation/tender form will be send via email once UBD Official receipt issued and send to
vendors/supplier for confirmation of payment received.

Mode of Payments > REFER IN UBD WEBSITE
Please take note that the document fee for each of the New and Extended quotations will be BND 10.00 each

Important Note: Please ensure that you provide the correct details when making the payment.
Please email proof of the above payment to helpdesk.epay@ubd.edu.bn. , finance@ubd.edu.bn,eprocurement.support@ubd.edu.bn.

TITLE : "SUPPLY AND DELIVERY OF FORTINET APPLICATION DELIVERY
CONTROLLER (ADC) 1000F 1 YEAR RENEWAL" FOR UNIVERSITI BRUNEI
DARUSSALAM

No. Quantity SPECIFICATIONS

1 1LOT Supply and delivery of Fortinet Application Delivery Controller (ADC)
1000F 1 Year Renewal - FortiCare Premium Support, WAF Security
Service & IP Reputation Service

Model # FAD1000F

Serial # FAD1KFT618000105

Coverage Period: 02 Sep 2024 - 01 Sep 2025

2 1LOT Professional Services
One (1) year maintenance and support, scope of works as follows:

1. Troubleshoot & resolve related issued reported by authorized ICTC personnel .
2. Assist performing related operation tasks as and when necessary requested by
UBD.

3. Provide 8 x 6 x 4H remote & on site curative maintenance & support services .
4. Perform quarterly preventive maintenance services including health check,
firmware & signature upgrade, fine tuning, config backup, urgent CVE patch, etc.
5. Hardware RMA & restoration of config upon RMA.

6. Must be maintained & supported by local Fortinet Certified Professional (FCP)
engineers located in Brunei Darussalam (Must attach relevant certificates & Brunei
IC).

7. Authorized Partner or Reseller Letter from the Manufacturer or Product Vendor.
(Please attach).

3 PRICE VALIDITY

* Price validity must be valid at least 6 months

WARRANTY

+ Warranty duration must be at least one year (twelve months)




