
BIL. SEBUTHARGA/QUOTATION REF.: UBD/Q/012/2026 (ICTC) - [G] 

21 April 2026 [Selasa]

TARIKH TUTUP : 05 Mei 2026 [Selasa] JAM: 2 Petang

DOCUMENT FEE : B$ 10.00

Important Note: 

Please take note that the document fee for each of the New and Extended quotations will be BND 10.00 each

Note: Please ensure that you provide the correct details when making the payment.  

Please email proof of the above payment to helpdesk.epay@ubd.edu.bn. , finance@ubd.edu.bn,

eprocurement.support@ubd.edu.bn. 

1 2 units

No. Quantity SPECIFICATIONS 

Summary Specification 

TARIKH DIIKLANKAN :

The Official PDF quotation/tender form will be send via email once UBD Official receipt issued and send to 

vendors/supplier for confirmation of payment received.

Payment Information

Quotations/tenders are identified as follows:

[G] – Kerajaan (Government Account)

Please ensure payment is made to the correct account:

[G] → UNIVERSITI BRUNEI DARUSSALAM [KERAJAAN] 

Payment details and account numbers are available under “Mode of Payment” on the UBD website

TITLE : "ANNUAL SUPPORT FOR BACKUP APPLIANCE  FOR ICTC, UNIVERSITI BRUNEI 

DARUSSALAM"

Arcserve Appliance 9144DR - (MAPR9144MRWBDRG12C) 

One Year Gold Maintenance - Renewal

Scope Of Work includes;

- Installation and upgrade to new firmware

- Configure backup solution for windows server/Linux/HyperV/Exchange/Active 

Directory/Oracle

- Schedule as Daily incremental backup, Weekly Full backup and

Monthly Full backup

- Daily Retention of 4 weeks, Weekly Retention of 2 months,

Monthly Retention of 12 months

- Setup Backup data Replication to another Site as DR.

- Quarterly preventive maintenance

- 3 months monitoring to make sure backup is complete

successfully

PRICE VALIDITY

Price validity must be valid at least 6 months

WARRANTY

Warranty must be at least one year (12 months)

mailto:eprocurement.support@ubd.edu.bn.

