Summary Specification

BIL. SEBUTHARGA/QUOTATION REF-.: UBD/Q/198/2026 (ICTC) - [G]
TARIKH DIIKLANKAN : 29 September 2026 [Selasa
TARIKH TUTUP : 13 Oktober 2026 [Selasa JAM: 2 Petang
DOCUMENT FEE : B$ 10.00

Important Note:

The Official PDF quotation/tender form will be send via email once UBD Official receipt issued and send to vendors/supplier for
confirmation of payment received.

Please take note that the document fee for each of the New and Extended quotations will be BND 10.00 each

Payment Information
Quotations/tenders are identified as follows:
[G] - Kerajaan (Government Account)

Please ensure payment is made to the correct account:
[G] — UNIVERSITI BRUNEI DARUSSALAM [KERAJAAN]

Payment details and account numbers are available under “Mode of Payment” on the UBD website

Note: Please ensure that you provide the correct details when making the payment.
Please email proof of the above payment to helpdesk.epay@ubd.edu.bn. , finance@ubd.edu.bn,

TITLE : "RENEWAL SUPPORT SERVICE FORCEPOINT NGFW HARDWARE & SOFTWARE SUPPORT
FOR UNIVERSITI BRUNEI DARUSSALAM"

No. Quantity SPECIFICATIONS

1 1LOT Serial Number: BOD1C4900010 4f4678a529-f625a6a731 420c6-
32523-74351-48b82

SPRT : Support-Essential for Forcepoint NGFW 2205 Appliance
WARRANTY: Warranty for Forcepoint NGFW 2205 Appliance
SMCX : Forcepoint NGFW Management Center

SPRT : SupportEssential for Forcepoint NGFW Management Center

Scope of Work:-

- Scope of work includes renewal and configuration work

- Update Appliance software to latest version - Update NGFW Agent to latest version
- Updating should not have interruption of operation

- 24XT7 onsite support, 1 hours respond time

to firewall
- Quarterly preventive maintenance

WARRANTY
Warranty duration must be at least THREE (3) year

PRICE VALIDITY
Valid must be at least six months (6 months)

- Engineer require to be on-site for creating or modifying firewall setting, access rules and any issue relating
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